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Looking Toward 2002, 
American Optimism Prevails 

 
As the new year dawns Americans are responding with remarkable resilience to the 
aftermath of the Sept. 11 attacks: While most say the country and their own lives have 
changed in a lasting way, most also say that change is for the better. 
 
Looking ahead, far more Americans also express hopefulness rather than fearfulness for 
their own prospects, and the world’s, in 2002. And most say the cost of the war on 
terrorism, even if it shortchanges other needed programs, is worth it. 
 
In sum: American optimism, it seems, was not among the victims of Sept. 11. 
 
CHANGE – The broadest perceived change is national, not personal: Ninety-one percent 
say the events of Sept. 11 have changed the country in a lasting way. The surprise is this: 
Of those who see this change, nearly seven in 10 say it’s for the better, not for the worse. 
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A much smaller majority, 55 percent, see a lasting change in their own lives. For most 
it’s a psychological rather than behavioral change: Among those who report a change, 
seven in 10 says it’s in how they feel about things, not in how they live their daily lives. 
 
And as is the case with the nation’s perceived changes, seven in 10 again say their 
personal changes are for the better, not for the worse. 
 

 
LOOKING AHEAD – Eighty percent of Americans say they’re more hopeful, rather than 
more fearful, about what the coming year holds for them personally. Despite the terrorist 
attacks and their aftermath, the number expressing fearfulness is up only moderately from 
a 1999 poll – six percent then, 16 percent now. 
 
Similarly, 62 percent say they’re hopeful for what’s in store for “the world in general” in 
the year ahead. Thirty-five percent are more fearful – up from 22 percent in 1999, but 
still substantially outnumbered by optimists. 
 
COST – In terms of the cost of the war on terrorism, just over two-thirds do think it will 
shortchange other needed programs. So be it: Nearly eight in 10 of them say it’s worth it.  
 
SOURCE – A newfound sense of national purpose and cohesion are the likely sources of 
public optimism, reflecting the enormous rallying of sentiment that’s occurred since Sept. 
11. Americans have closed ranks against the terrorist threat, expressing broad and steady 
support for the administration and the anti-terrorism campaign it’s launched.  
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GROUPS – There are some differences among groups, especially regionally. People in 
the Northeast, where the losses to terrorism were centered, are somewhat less likely to 
say the nation has changed for the better (thought most still say so); more apt to say their 
own lives have changed; and a bit less likely to express hopefulness for the coming year. 
 

 
Additionally, women are 11 points more apt than men to say the attacks have created a 
lasting change in their personal lives. And women are 10 points less likely to say they’re 
hopeful for the world in 2002.  
 
Women and Easterners are also more likely to express a great deal of worry about further 
terrorist attacks – and those who are most worried about terrorism are somewhat less 
optimistic for the future. 
 
METHODOLOGY - This ABC News/Washington Post poll was conducted by telephone 
Dec. 18-19 among a random national sample of 755 adults. The results have a 3.5-point 
error margin. Field work by TNS Intersearch of Horsham, Pa. 
 
Analysis by Gary Langer. 
 
ABC News polls can be found at ABCNEWS.com on the Internet at: 
http://abcnews.go.com/sections/politics/PollVault/PollVault.html  
 
Media contact: Todd Polkes, (212) 456-4586 
Here are the full results (*=less than 0.5 percent) 
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25. On another subject, do you think the events of September 11th have changed 
this country in a lasting way, or not?  
 
            Yes     No     No opin. 
12/19/01     91      8        1    
 
 
26. (IF CHANGED) Is it a change for the better or a change for the worse? 
 
            Better     Worse     No opin.  
12/19/01      69         27          4 
 
 
27. How about your own personal life - have the events of September 11th changed 
your own personal life in a lasting way, or not?   
 
            Yes     No     No opin. 
12/19/01     55     45        *    
 
 
28. (IF CHANGED) Have they mainly changed the way you (live your day-to-day 
life), or mainly changed the way you (feel about things)?   
 
            Way you     Way you      No  
             live        feel       opin. 
12/19/01      25          72         3 
 
 
29. (IF CHANGED) Is it a change for the better or a change for the worse? 
 
            Better     Worse     No opin.  
12/19/01      71         28         2  
 
 
30. Do you think the cost of the war on terrorism will shortchange other needed 
programs, or not? 
 
            Yes     No     No opin. 
12/19/01     68     30        2    
 
 
31. (IF YES) Is it worth it, or not? 
 
            Yes     No     No opin. 
12/19/01     79     18        3    
 
 
32. Looking ahead to next year, are you more hopeful, or more fearful, about 
what the year 2002 holds in store for you personally?  
 
             More        More      Equally     No 
            hopeful     fearful   Mixed(vol)  opin. 
12/19/01      80          16         NA        4 
12/28/99*     85           6          5        4   
*Gallup       
 
33. How about for the world in general? Are your more hopeful, or more fearful, 
about what the year 2002 holds in store for the world in general? 
 
             More        More      Equally     No 
            hopeful     fearful   Mixed(vol)  opin. 
12/19/01      62          35         NA        3  
12/28/99*     68          22          5        5   
*Gallup  
 
***END*** 


